
RLC Preliminary Program & Event Schedule 
 
Wednesday 
May 4, 2005 
 
7:30 to 8:30 a.m. Breakfast 
 
8:30 to 10:00 a.m. Concurrent Sessions 
 

25 Serving Hispanic Patrons 
Carmen Vera Rojas, Grand Rapids Public Library 
 

26 Internet Access for Disabled Patrons 
Scott Norris, Services for the Blind & Physically Handicapped, Library 
of Michigan 
 

27 Painless Poetry Programming for Teens 
Karrie Waarala, Capital Area District Library 
 

28 If We Don’t Tell Them, How Will They Know?  Public Relations 
Roger Mendel, Mideastern Michigan Library Cooperative and Leslie 
Burke, EBSCO Information Services 
 

29 Readers’ Advisory 
Sarah Redman, Capital Area District Library 
 

30 The Wireless Librarian 
Holly Hibner and Derek Engi, Salem-South Lyon District Library 

 
10:00 to 10:30 a.m. Break 
 
10:30 a.m. – Noon Concurrent Sessions 
 

31 Book Repair 
Kevin Driedger, Library of Michigan 
 

32 Library of Michigan Collections 
Randy Riley, Library of Michigan 

 
33 Cheryl Peck, Michigan Author 

Cheryl Peck 
 

34 Children’s & Teen Services—specific topic TBA 
Julia Meredith, Library of Michigan 
 

35 Computer Security 



Dale Atkins, Kent District Library 
 

36 Records Retention & Disposal 
Caryn Wojick, Records Center, State of Michigan 

 
Noon  Closing Luncheon 
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